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.dustry, Gates deserves all those

Galen Gruman

TWO BOOKS ON THE
MAN YOU LOVE TO HATE

IN HIS 20 YEARS IN THE SOFTWARE BUS-
iness, Bill Gates has becorne the man everyone loves
to hate. He’sanerd, he’sreallyjust a glorified hacker,

he’s exploitative, he’s cheap, he has hygiene prob- |

lems, he steamrolls competitors, he sells promises
instead of product, he merely lucked into becoming
the richest man in America.

As PC/Computing columnist Stephen Manes and
Seattle Times technology reporter
Paul Andrews show in their defin-
itive history of Gates, Microsoft,
and incidentafly the whole PC in-

criticisms save one: He did not
merely luck into becoming the
richest man in America. Manes
and Andrews show that in his 20
years in the software business —
from his moonlighting while an
undergraduate student at Harvard
University to his domination of the DOS and Mac-
intosh software markets under Microsoft to his cur-
rentyearningsto enrer the biotechnology field (with
Gates’s interest, “wetware” may one day no longer

ONE BOOK GIVES
AN ALMOST
TOO REALISTIC
ACCOUNT; THE
OTHER IS A
QUICK READ.

be a cyberpunk plot device) — Gates has followed a
consistent, dogged approach to ensuring domination
of the PC software industry, and thus of the PC indus-
try in general. Luck may have helped, but Gates him-
selfis primarily responsible for his success. '
" The intertwined history of the man and the in-
dustry is fascinating. But it takes a while to get the
thythm of the authors’ style for two reasons: First,
its clear from the many snide re-
marks and belitding asides that
Manes and Andrews have a per-
sonal distaste for Gates. Gates may
well have earned such a reaction,
but this style threatens to simply
make you put the book down in
disgust. Here’s an example from
page 7: “Alone in the spotight, with
his face filling the screen overhead,
the owlish Young Achiever with a
developing middle-age watile exe-
cuted his performance stiffly, awkwardly...” On the
same page are “he actually looked his age” and “Bil-
lion-Dollar Bill.” Its annoying, although, to be fair, the
authors find similar things to say about others.

108

MARCH 1883






